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FOREWORD BY THE BOARD PRESIDENT


In the last five years, Women At Work has evolved into an organization with strategic thinking as its core philosophy. The organization developed its prior strategic plan in 2005.  The focus of the 2005 plan was on implementing innovative “high tech” client services.  Another important focus was to lay the foundation for implementing programs to achieve financial sustainability.  When the 2005 strategic plan was developed, no one would have predicted the ensuing downturn in the economy. With the client base doubling almost overnight and financial resources shrinking, it became clear to the organization that the change anticipated in 2005 was not to one that ensued.  The Women At Work leadership rose to the challenge and made the tough decisions necessary to maintain our core client services and to preserve the organization. As a result, we made significant strides to meet the needs of our clients, particularly in the area of technology-based work skills. 

This challenging experience has set the stage for the new 2011 – 2013 Strategic Plan. To better meet the new economic realities, we  have developed the plan through an in-depth process involving our many stakeholders, community support networks and clients. In this new plan, we have outlined a financial, governance, administrative and programmatic approach aimed at providing and meeting the evolving needs of our clients. This new plan will provide our organization with a clear path for meeting the needs of our growing client base in a challenging economic environment.  We hope that the forward thinking contained in this new Strategic Plan will make Women At Work’s founders proud.

Welcome to the Women At Work 2011 – 2013 Strategic Plan!
Pixie Boyden 
President

Women At Work Board of Directors

FOREWORD BY THE EXECUTIVE DIRECTOR


Thirty-two years of perseverance, persistence, patience and progress has brought Women At Work to the development of this new Strategic Plan.

The previous 2005–2010 Strategic Plan contained a list of objectives and focus areas.  The Board and the staff, complemented by many volunteers, worked diligently to accomplish the objectives laid out in that plan, most of which were accomplished.  

This new 2011–2013 Strategic Plan provides a set of broader objectives and more aspirations for Women At Work to achieve. This plan is a compilation of countless hours of input and ideas - proposed by Board members, staff, volunteers, community leaders, clients and many others who care about the organization and want its good work to continue.

As we begin to implement this new plan, I know there will be challenges and hurdles ahead. There is much more to accomplish and many more positive impacts the organization can have on both women and men. Bettering the lives of many and reaching out to help and assist our clients are the major cornerstones of Women At Work.

My very personal thanks to all who have helped Women At Work grow and sustain it for these many years and who continue to believe in the mission of the organization. Most importantly, to the Board, staff, volunteers, clients, community leaders, funders and dedicated committee members who gave their time to layout these ideas for the future, my deep gratitude.

May the good work of Women At Work continue. 
With appreciation,

Robin McCarthy

Executive Director 
INTRODUCTION

       This Executive Summary is intended to provide the key elements of the adopted Women At Work 2011–2013 Strategic Plan - our mission, our values, the process we followed, strategic directions and implementation actions necessary to accomplish our goals.  Our planning process included the Board of Directors and the staff as well as our clients and the community we serve.  These are all critical ingredients for a successful strategic planning effort and a necessary tool for attracting funding and volunteer leadership.  
       Women At Work hopes that its 2011 – 2013 Strategic Plan will provide an effective road map for achieving our mission and continuing to serve the needs of our clients and the community as a whole.  We also hope that this strategic planning process will create a network of committed stakeholders who will assist Women At Work with its critical implementation stage.  We appreciate the efforts of all those who assisted in this effort.  
MISSION AND VALUES 
       Women At Work’s Mission Statement and Values serve as the foundations for the 2011 – 2013 Strategic Plan. The Mission Statement and Values Statements are as follows:
OUR MISSION

To help our clients reach their full employment and earnings potential in a supportive environment.

OUR VALUES

· RESPECT for individual skills, priorities and dreams.

· RESPONSIVE to jobseekers’ goals, employer needs and workforce trends.

· EMPOWER the individual to cultivate responsibility, self-determination and motivation.

· INNOVATIVE approach to create flexible, client-centered programs and opportunities that promote individual success.

· COMMUNITY ties to form effective partnerships with employers and service organizations.

· ADVOCACY for issues that affect women at work.

· ACCESS to our services for people of all economic, education and ethnic groups.

BRIEF HISTORY OF WOMEN AT WORK
       Women At Work was founded in 1979 by three visionaries - Betty Ann Jansson, Marge Leighton and Barbara Burke.  The organization began by offering a resource room equipped with job listings and library books on women’s employment as well as holding seminars and workshops on career fields and career planning classes. Over the past three decades, Women At Work has provided job skill training, employment preparation and job search services to thousands of job seekers.
       Today, the primary function of Women At Work is job preparation and career counseling. Our Center provides individualized employment services to clients that emphasize self-appreciation, self-determination, confidence and capabilities. The resource room and career planning library continue to provide information on current job openings provided by local businesses and industries.  In recent years, the Women At Work Center was relocated into improved facilities in East Pasadena and two satellite branches were opened - La Pintoresca Library in Pasadena and at the Arcadia Chamber Office.  
THE 2005 STRATEGIC PLAN

       The previous strategic plan – the 2005 Strategic Plan for Women at Work - was for a five year period which concluded in 2010. The Plan focused on nine strategies: Research and Design; Technology; Partnerships and Collaboration; Marketing; Client Services; Advocacy; Funding and Resource Development; Administration, and Board Development/Governance.   To date, over 75 percent of the objectives have been either completed or substantial progress has been made towards completion. The majority of the 2005 plan’s objectives remains relevant to the organization’s current and future needs and has provided the basis for the 2011 – 2013 Strategic Plan.  
PLANNING ANALYSIS
Strengths and Weaknesses; Opportunities and Threats 
        The process began with an examination of the internal strengths and weaknesses of the organization and external threats and opportunities beyond the control of the organization to affect (known as a “SWOTs” analysis). The SWOT analysis included gathering information from community stakeholders, Board members, staff, clients and employers.  A professionally facilitated Board and staff retreat and two focus groups comprised of prominent community leaders complemented this effort. 
       As a result of this process, key internal strengths were identified and include an overall excellent community reputation, a respected and capable executive director, committed Board leadership and effective community collaborations and alliances. Our clients highly value our career counseling and employment preparation services, client group activities, support network programs and reasonable fees. Women At Work also has implemented a Board minimum donation policy, hired a contract Development Director and Grant Writer, and established a two-year budgeting process. The organization’s reputation for training is growing and has increased its on-line presence. Key internal weaknesses include the lack of wide community knowledge of our programs and services, and our heavy reliance on grant funding rather than individual donors.  The organization is significantly understaffed and underfunded, and some Board members lack knowledge about their responsibilities for legal, financial, and personnel policies and procedures. Also, there has been a lack of planning and focus on program goals/priorities that address the wide range of needs of a diverse client population; in addition, statistics on success rates on jobs obtained by our clients’ need to be more systematically gathered. Accounting systems and procedures need to focus on policy and programmatic needs, and current equipment, program, or facilities do not adequately meet program and training needs. 
       Key external opportunities have resulted from the downturn in the economy.  Many companies have either cut back or eliminated their training divisions, more opportunities are available for partnerships with allied organizations, and more people need our programs and services. As community awareness has edged slowly upward new employers are reaching out to advertise their positions with us. In addition, more government funding is available for programs and services, more people are starting their own businesses, and job seekers can serve as Women At Work volunteers until gainfully employed.  Key external threats include the fact that many companies either have cut their budgets for charitable giving or have ceased their grant programs operations.  Many jobs are not available even with training, and men are suffering more than women in the current economic downturn. Importantly, the name “Women At Work” may be a barrier for assisting men and for raising funds.  To effectively address these factors, a culture shift in the organization may be required.  
Trends and Challenges


As 2011 began, just prior to the adoption of this Strategic Plan, Women At Work concluded one of its most significant years.  During 2010, we witnessed a 50% increase in client visits and an 82% increase in workshop attendance over the previous year. In response to funder requests, we began tracking the number of individuals who obtained employment, 88 clients secured a job in 2010. Such data will be more and more critical with funders in the coming years.  

We anticipate additional major impacts will affect the organization in 2011. The continuing economic downturn is expected to result in more and more individuals who will seek additional services. Though our reputation is strong, staff and facility resources are limited.    

       The challenge will continue to be how a small organization can serve so many people and continue to tailor our programs and services to the meet the individual needs of our clients. Also, the traditional roles of women as homemakers and primary care providers for children and aging parents often makes the pursuit of the most desirable and suitable careers for women more challenging.

   
Women At Work Women has witnessed dramatic fluctuations in its traditional funding source – private sector grants. The challenge will be to identify the resources to cultivate and expand our individual donor base and government funding opportunities while trying to meet the growing demand for new services and programs.

       During the past three years, we have strived to create new programming and new ways of doing business without exhausting staff and other resources. As we begin to implement the new strategic plan, we must be aware of the external forces that impact Women At Work as we try to meet the strong need for our services.   

THE FIVE CORE STRATEGIC DIRECTIONS 
       A strategic plan is not a wish list; rather, it is a carefully crafted road map that shows the how the organization will achieve its desired future vision.  Critical to the selection of the core strategies was to address the strengths and weakness in our organization and to respond to current and projected opportunities and threats which affect Women At Work’s mission. The five major strategic directions, goals and key implementation actions are as follows:  
FUNDRAISING:  We will broaden and diversify our fundraising efforts to effectively support our clients’ needs and program delivery. 
Goal: Improve Women At Work’s fundraising efforts to support the programs and growth environed in this strategic plan.

Key Implementation Actions:

1. Develop general fundraising annual plans, inclusive of all fundraising activities such as appeals, event and grants.

2. Continue to focus on obtaining grants from our existing funders and seek a minimum of three new grant funders.

3. Maintain growth by developing an enhanced individual giving program. 

4. Engage a development director to supervise overall funding functions.

5. Establish an on-going evaluation process for all program and Center fees.
6. Develop a business plan for an earned income program to support core client services and programs. 

FACILITIES AND TECHNOLOGY:  We will invest in our infrastructure to support current and future programs, including an emphasis on hardware and software technology and our facilities.
Goal: Increase technological operation effectiveness and enhance facility operations.  

Key Implementation Actions: 

1. Update the long-range technology plan with a focus on both hardware and software.

2. Establish and maintain a tracking system for the number of client served and those that obtain employment.

3. Provide adequate and accessible space and facility operating hours.

4. Develop and implement a facilities master plan to better meet current and future needs.

5. Establish and maintain a computerized donor history file and increase personal contacts with donors.  

PROGRAMS: We will evaluate and enhance the programs offered by Women At Work to ensure that our clients receive up-to-date job services and programs.
Goal: Enhance services for clients and explore new program options based upon the changing economic environment.

Key Implementation Actions:

1. Explore options to maximize our services through a job-matching process.   

2. Create a business and marketing plan.

3. Implement and maintain an annual program evaluation system to identify any needed adjustments.

4. Develop new program options such as entrepreneurship, small business development, changing careers and self-employment.

5. Evaluate our counseling program and identify ways to enhance it.  
OPERATIONS AND ADMINSTRATION:  We will continue to improve the administration and operations of Women At Work with respect to staffing, office operations and administrative procedures.
Goal:  Enhance operational efficiencies and effectiveness of Women At Work.
Key Implementation Actions:

1. Assess client-to-staff ratios and projected increases over the next five years.  
2. Develop a fee system to ensure access for all income levels to participate in Women At Work programs and services.

3. Expand our volunteer program. 

4. Develop a staffing plan to implement the Strategic Plan and to meet grant requirements.

5. Create a human resources plan to attract and retain qualified paid staff to support of services and activities.  .

6. Develop and implement an enhanced financial fund accounting system.

7. Improve marketing of the organization to increase visibility and awareness.  

8. Explore connecting with placement and temporary service agencies to better plan future staffing needs.    
GOVERNANCE:  We will effectively govern the organization and ensure capable oversight and administration. 
Goal:  Develop and maintain an effective, active and informed Board of Directors in order to achieve Women At Work’s mission. 

Key Implementation Actions:

1. Establish a governance committee to ensure Board participation in implementing the Strategic Plan and overseeing all aspects of the organization. 

2. Enhance Board effectiveness in all aspects of fundraising, attraction and retention of Board members; maintain the annual Board membership at a minimum of 20 members.

3. Develop and maintain an Advisory Council composed of high profile leaders in the business, government, and nonprofit communities to complement and augment the Board’s expertise and networks. 

WORK PLAN FOR IMPLEMENTATION ACTIONS  

       In order to accomplish our Strategic Directions, we have created a detailed Work Plan for each of the five Strategic Directions. This detailed Work Plan is contained in Appendices “A” – “E”. The Work Plan lists and describes the tasks required to achieve the Strategic Direction, the responsible parties for each task, the time frame required for achievement, and the resources needed. 
       The Executive Director for Women At Work will provide quarterly progress reports to the Board regarding on each strategy, highlighting those areas that need attention or new approaches. The Board also will review the Strategic Plan at its annual retreat to assess progress and identify any new policy directions which may be required.

       The detailed Work Plans for each of the five key Strategic Directions are shown in Appendices “A” – “E”. 
COMMITMENT TO THE STRATEGIC PLAN

       Women At Work continues to be an organization positioned to respond to a challenging economy.  With each economic downturn of past years, the organization has been heavily impacted by the growing but dire needs of clients.  The key strategies in this Strategic Plan reflect the current state of our economy and the client needs.  The successful completion of these strategies will likely determine the viability of Women At Work in the 21st century.

APPENDICES FOR EACH CORE STRATEGIC DIRECTION
       The five key Strategic Directions and their associated Implementation Actions are included in the appendices, each Strategic Direction with a spread sheet listing Tasks, Responsible Parties, Timeline, Resources Needed, and Linked Tasks. Many of the timelines include activities requiring preliminary activities to be completed in the first year necessary to achieve these strategies successfully in the second and third years. 
· Appendix “A”:  FUNDRAISING WORK PLAN
· Appendix “B”:  FACILITIES AND TECHNOLOGY WORK PLAN
· Appendix “C”:  PROGRAMS WORK PLAN
· Appendix “D”:  OPERATIONS AND ADMINSTRATION WORK PLAN
· Appendix “E”:  GOVERNANCE WORK PLAN
APPENDIX “A”: FUNDRAISING WORK PLAN

Objective:  We will broaden and diversify our fundraising efforts to effectively support our clients’ needs and program delivery.

Goal: Improve Women At Work’s fundraising efforts to support the programs and growth environed in this strategic plan.

Key Implementation Actions:

	TASKS
	RESPONSIBLE PARTIES
	TIMELINE
	RESOURCES NEEDED 
	LINKED TASKS

	1.  Develop general fundraising annual plans, inclusive of all fundraising activities such as appeals, events and grants.  

   1a. Prepare monthly grant report


	Executive Director Development Director

Grant Writer

Development Committee of the Board
	Annually, every January, 2011, 2012, 2013


	Development Report

Grant Report


	

	2.  Continue to focus on obtaining grants from our existing funders and seek a minimum of three (3) new grant funders per calendar year.

   2a. Communicate at least twice per year with existing funders.

   2b. Insure all grant relevant documents are prepared and available: e.g., 990, audit.
	Grant Writer

Grant Assistant
	January 2011 Ongoing →
Spring 2011, 2012, 2013

Spring 2011, 2012, 2013
	Grant Records

Donor Perfect
	

	3.  Maintain growth by developing an enhanced individual giving program.

   3a. Create cultivation events.

   3b. Expand individual contact.

   3c. Implement planned giving.

   3d. Upgrade Donorperfect.
	Development Director

with input from Development Committee

Donor Consultant (offsite)
Planned Giving expert


	Begin 2011

Complete 2013

Spring 2011

Spring 2012

Fall 2012
	Continuous updates to Donor Perfect

New version of Donor Perfect or other donor software, purchased
	Upgrade Donorperfect ($8,000 est.)

	4.  Engage a development director to supervise overall funding functions.

   4a. Secure capacity building grant for this effort.
	Board 

Executive Director
	Summer 2012

Spring 2012
	Capacity building grant and/or

increased funding

($30,000/ yearly)

Board giving
	

	5.  Establish an ongoing evaluation process for all program and center fees.

   5a. Reassess fees annually
	Executive Director 

Staff
	January 2011
	Client data

Library-card system for clients


	Better track clients

Tracking data for library cards

(est. $2500)

	6.  Develop earned income program to support core client services and programs.

   6a.   Prepare a business plan.

   6b. Create standard MOUs.

   6c.Design curriculum.

   6d. Hire instructors.

   6e. Create a marketing plan.

   6f. Determine staffing for this effort.
	Executive Director

Earned Income Task Force
	Begin Spring 2011

Complete all steps by 2013

Curriculum ongoing
	Develop curriculum

Mobile Lab

Qualified Instructors

Advertising

Hire part-time coordinator; expand to full-time

Hire marketing coordinator to direct outreach

	Seek and obtain start–up capital

(est. start-up $75,000 for 2 years)


APPENDIX “B”:   FACILITIES AND TECHNOLOGY WORK PLAN

Objective:  We will invest in our infrastructure to support current and future programs, including an emphasis on hardware and software technologies and our facilities.

Goal:  Increase technological operation effectiveness and enhance facility operations.

Key Implementation Actions:

	TASKS
	RESONSIBLE PARTIES
	TIMELINE
	RESOURCE NEEDED
	LINKED  TASKS

	1.  Update the long-range technology plan with a focus on both hardware and software.

   1a. Launch online registration.

   1b. Upgrade donorperfect.

   1c. Implement new check-in system to track clients.
	 IT Director

 IT Ad Hoc Committee of the Board
	Fall 2011→
Spring 2011

Summer 2012

Fall 2011


	List of all hardware and software


	

	2.  Establish and maintain a tracking system for the number of clients served and those that obtain employment.  
	IT Director

Job Developer
	Summer 2011
	Software program
	Related grant funding

	3.  Provide adequate and accessible space and facility operating hours.

   3a. Renegotiate lease prior to room configuration.

   3b. Secure funding for space reconfiguration.
	Board of Directors

Executive Director

Staff
	Summer 2012

Summer 2012

Fall 2012
	Funding for expansion
	

	4.  Develop and implement a facilities master plan to better meet current and future needs.                         

   4a. Renegotiate lease.
	Ad Hoc Board Committee

Executive Director
	Spring 2012/2013
	
	

	5.  Establish and maintain a computerized donor history file and increase personal contacts with donors.

   5a. Research funding to update donor software.

   5b. Secure grant funding.
	Development Director

Development Assistant

IT Director
	Fall 2011 → 2012
	Donor Perfect
	Funding to update donor software


APPENDIX “C”:  PROGRAMS WORK PLAN

Objective:  We will evaluate and enhance the programs offered by Women At Work to ensure that our clients receive up-to-date job services and programs. 

Goal: Enhance services for clients and explore new program options based upon the changing economic environment.

Key Implementation Actions:

	TASKS
	RESPONSIBLE PARTIES
	TIMELINE
	RESOURCES NEEDED
	LINKED TASKS

	1.  Explore options to maximize our services through a job matching process.

   1a. Explore software options.

   1b. Create more focus on job matching services.

   1c. Expand the role of the Job Developer.

   1d. Increase Job Developer position to full time. 
	IT Director

Job Developer
	Fall 2012

Spring 2012

Fall 2011

Spring 2012
	Employers
	

	2.  Create a business and marketing plan.

   2a. Work with students from USC to create a plan.

   2b. Update the plan annually.
	 Executive Director
	February – May 2011

January 2012, 2013
	Los Angeles Community Impact Students, USC
	

	3.  Implement and maintain an annual program evaluation system to identify any needed adjustments.

     3a. Conduct with the Board a bi-annual SWOT.

     3b. Each January review program numbers for effectiveness.
	Executive Director

Staff

Board of Directors


	Spring 2012

April 2012

January 2012, 2013
	Software program

Client input
	

	4.  Develop new program options such as entrepreneurship, small business development, changing careers and self-employment.
	Counseling Staff

Earned Income Task Force
	Spring 2012
	
	

	5.  Evaluate our counseling program and identify ways to enhance it.

   5a. Quantify data on counseling sessions.

   5b. Capture more program outcomes.

   5c. Couple program with job development efforts.

   5d. Implement steps for additional follow up with clients.  

   5e. Re-examine efforts at satellite office: La Pintoresca Library. 


	Executive Director

Counseling Staff

IT Director

Job Developer

Volunteers


	January 2011


	Data tracking
	


APPENDIX “D”:  OPERATIONS AND ADMINISTRATION
WORK PLAN

Objective:    We will continue to improve the administration and operations of Women At Work with respect to staffing, office operations and administrative procedures.

Goal:  Enhance operational effectiveness of Women At Work.
Key Implementation Actions:

	TASKS
	RESPONSIBLE PARTIES
	TIMELINE
	RESOURCE NEEDED
	LINKED TASKS

	1.  Assess client-to-staff ratios and projected increases over the next five years.
	Executive Director

Resource Staff
	Summer 2012
	Tracking Software
	Improve client tracking

	2.  Develop a fee system to ensure access for all income levels to participate in Women At Work programs and services.

    2a. Reassess fees annually.
	Executive Director

Resource Staff
	Fall 2011

January 2012, 2013
	Client Data


	

	3.  Expand our volunteer program.

    3a. Create non-paid Volunteer Director position.

    3b. Increase the role of volunteers, by expanding the task list.

    3c. Actively recruit volunteers.

   3d.  Expand use of outside labor pool: SERS, PathPoint
	Executive Director

Staff

Volunteers
	Spring 2012

Summer 2011

Summer 2011

Spring 2011→
Spring 2011


	Website

Community Outreach
	Advertisements

P.R. Materials



	4.  Develop a staffing plan to implement the Strategic Plan and to meet grant requirements.

    4a. Update the organization chart.

     4b. Update the Personnel Handbook.
	Board of Directors

Executive Director

Personnel Committee of the Board
	Fall 2012

Summer 2011
	Additional Funding

Updated Organization Chart
	Increase staff pay

	5.  Create a human resources plan to attract and retain qualified paid staff to support services and activities.

     5a. Look for capacity building funding for this area.
	Executive Director

Human Resources
	Fall 2012
	Increased funding for staff salaries
	

	6.  Develop and implement an enhanced financial fund accounting system.

   6a. Strengthen communication with the Board Treasurer and accountant.

   6b. Implement fund accounting for all programs and grants.
	Board Treasurer

Board Accountant

Executive Director
	January 2012


	
	Retain new accountant

Elect new treasurer

	7.  Improve marketing of the organization to increase visibility and awareness.

   7a.  Expand Social Networking: 

      Twitter, Facebook

   7b. Annually update website.

   7c. Prepare a concise annual report.

   7d. Expand newsletter emailing to clients.
	Board

Executive Director

Staff

Volunteers
	Spring 2012

Summer 2011

May 2011

August 2011

June 2011


	Volunteer with P.R. experience

Funding
	Website Presence

Press releases

Social networking

	8.  Explore connecting with placement and temporary service agencies to better plan future staffing needs.
	Executive Director
	Summer 2012
	
	


APPENDIX “E”:  GOVERNANCE WORK PLAN

Objective: We will effectively govern the organization and ensure capable oversight and administration.
Goal:  Develop and maintain an effective, active and informed Board of Directors in order to achieve Women At Work’s Mission.

Key Implementation Actions:

	TASKS
	RESPONSIBLE PARTIES
	TIMELINE
	RESOURCES NEEDED
	LINKED  TASKS

	1. Establish a governance committee to ensure Board participation in implementing the Strategic Plan and overseeing all aspects of the organization.   

   1a.  Annually update committee descriptions, rosters 

   1b. Prepare new Board packet for all members.

   1c.  Implement Board protected page on website

   1d. Insure compliance by all Board members on new 501©3 guidelines: conflict of interest, etc.
	Board of Directors

Board of Directors

Governance Committee

IT Staff

Executive Director & Board Treasurer
	March 2011 →
Committee established

January 2011, 2012, 2013

Committees updated

April 2011

Board packet produced

February 2011

Board protected web page 

January 2011, 2012, 2013
	Board Members

New Board Members Packet

Website
	

	2.  Enhance Board effectiveness in all aspects of fundraising, attraction and retention of Board members; maintain the annual Board membership at a minimum of 20 members.   

   2a. Implement cultivation events.

   2b. Strengthen Nominating Committee process

   2c. Conduct annual off-site Board retreat
	Board of Directors

Executive Director


	January 2011 →
Ongoing

March/April 2011

April 2011

March 2011, 2012, 2013
	Board Members

Governance  Committee

Website

Newsletter & other Outreach materials
	

	3.  Develop and maintain an Advisory Council composed of high profile leaders in the business, government, and non-profit communities to complement and augment the Board’s expertise and networks.   

   3a. Create an Advisory Council profile.

   3b. Solicit names from Board.

   3c. Choose members from the Corporate Advisory Council.

   3d. Invite former Board members to participate. 
	Board of Directors

 Corporate Advisory Council

Past Board Members
	Begin Process in 

April 2011→
Ongoing

April 2011

April/May 2011

April/May 2011

April/May 2011


	Community Leaders

Former Clients

Annual Event Sponsors
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Kathleen Kavanagh


Vice President


Union Bank





Marge Leighton


Community Volunteer





Ellie MacMullin


Human Resources Consultant


Verdugo Workforce





Barbara Martinoff


Retired, Long Range Planning





Angie O’Brien


Community Volunteer





Uma Shrivastava


Senior Vice-President


Bank of America





Vera Teller, Ph.D.


Lecture/Assoc. Professor


Cal State Univ. Dominguez Hills





Linda Wah


Community Volunteer





Nadine Washington


Program Coordinator


City of Pasadena, Commission on the


 Status of Women





Wendy Welch-Keller


Vice President


Community Bank





Cyndee Whitney, Ph.D


Human Resources Manager


City of Pasadena








Executive Director


Robin J. McCarthy
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